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To utilize our Automated Voice Approval System dial 

1-888-800-9244 and follow the instructions below.

	VOICE AUTHORIZATION PROCEDURES

	When the POS is Off-Line, a voice authorization is necessary. 

	1. Run card through the POS and Write down the Access Code displayed on the POS screen, write down the card number, expiration date,  and the total dollar amount of the transaction.

2. Call Concord EFS Voice Response Unit for approval. Be sure to have the Access Code, Concord EFS merchant ID, and card information ready.

3. Write down the given approval number and insert that number back into the POS to complete the transaction.

	Voice Authorizations throughthe VRU are for Off-Line transaction only


When you contact the Concord VRU you will hear an automated operator: “To speak to a representative at anytime during this call, press 0, followed by the # sign.  For validation of your account information, the VRU requires the use of an Access code, which is the last four digits of your business phone number. For Authorization Services, press 1.  For Settlement Services press 2.”  

       AUTHORIZATION SERVICES – GIFT CARD TRANSACTION, press 5

For a Balance Inquiry, press 1
	
BALANCE INQUIRY

	VRU
	ACTION

	Please enter Merchant ID followed by the pound sign.
	Type in your merchant identification number, then press the # key.

	Please enter your four-digit security code, followed by the pound sign.
	Type in your four-digit security code found on the welcome sheet, then press the # key. (Usually the last four digits of the business phone #.)

	Please enter card number, followed by the pound sign.
	Type in the card number, then press the # key.

	Please enter the 4-Digit security code, followed by the pound sign.
	Type in the 4-Digit security code printed on the card, then press the # key.

	If the transaction is approved, the VRU will read back the Balance on the card. If the transaction is declined, you will be transferred to an authorizations representative

	To repeat this information, press 1.  To end this call, press 2.


For a Activation, press 2

	ACTIVATION

	VRU
	ACTION

	Please enter Merchant ID followed by the pound sign.
	Type in your merchant identification number, then press the # key.

	Please enter your four-digit security code, followed by the pound sign.
	Type in your four-digit security code found on the welcome sheet, then press the # key. (Usually the last four digits of the business phone #.)

	Please enter the 6-Digit Access Code shown on the POS Screen  
	Type in the 6-Digit Access code displayed on you POS screen

	Please enter card number, followed by the pound sign.
	Type in the card number, then press the # key.

	Please enter the 4-Digit security code, followed by the pound sign.
	Type in the 4-Digit security code printed on the card, then press the # key.

	Please enter the Dollar amount to be Activated followed by the # sign, using the * key as a decimal point
	Type in the dollar amount of the Activation, then press the # key.  For example, to enter a $2.00 Activation, press 2*00 and then the # key.

	You entered (dollar amount). If this is correct, press 1. If this is incorrect, press 2.
	Verify that the dollar amount you entered is correct.  To confirm the amount, press 1.  To cancel and re-enter, press 2.

	If the transaction is approved, the VRU will read back the Balance and the Authorization code.  If the transaction is declined, you will be transferred to an authorizations representative
	Write down the Authorization code and insert that number back into the POS to complete the transaction. 

	To repeat this information, press 1.  To end this call, press 2.


For a Redemption, press 3

	REDEMPTION

	VRU
	ACTION

	Please enter Merchant ID followed by the pound sign.
	Type in your merchant identification number, then press the # key.

	Please enter your four-digit security code, followed by the pound sign. 
	Type in your four-digit security code found on the welcome sheet, then press the # key. (Usually the last four digits of the business phone #.)

	Please enter the 6-Digit Access Code shown on the POS Screen  
	Type in the 6-Digit Access code displayed on you POS screen

	Please enter card number, followed by the pound sign.
	Type in the card number, then press the # key.

	Please enter the 4-Digit security code, followed by the pound sign.
	Type in the 4-Digit security code printed on the card, then press the # key.

	Please enter the Dollar amount to be Redeemed on this card, followed by the # sign, using the * key as a decimal point
	Type in the dollar amount to be Redeemed on the card, then press the # key.  For example, to enter a $2.00 Redemption, press 2*00 and then the # key.

	You entered (dollar amount). If this is correct, press 1. If this is incorrect, press 2.
	Verify that the dollar amount you entered is correct.  To confirm the amount, press 1.  To cancel and re-enter, press 2.

	If the transaction is approved, the VRU will read back the Balance and the Authorization code.  If the transaction is declined, you will be transferred to an authorizations representative
	Write down the Authorization code and insert that number back into the POS to complete the transaction. 

	To repeat this information, press 1.  To end this call, press 2.


For a Recharge,  press 4

	                                                                                    RECHARGE

	VRU
	ACTION

	Please enter Merchant ID followed by the pound sign.
	Type in your merchant identification number, then press the # key.

	Please enter your four-digit security code, followed by the pound sign.
	Type in your four-digit security code found on the welcome sheet, then press the # key. (Usually the last four digits of the business phone #.)

	Please enter the 6-Digit Access Code shown on the POS Screen  
	Type in the 6-Digit Access code displayed on you POS screen

	Please enter card number, followed by the pound sign.
	Type in the card number, then press the # key.

	Please enter the 4-Digit security code, followed by the pound sign.
	Type in the 4-Digit security code printed on the card, then press the # key. 

	Please enter the Dollar amount to be Added to this card followed by the # sign, using the * key as a decimal point
	Type in the dollar amount to be added to the card, then press the # key.  For example, to enter a $2.00 Recharge, press 2*00 and then the # key.

	You entered (dollar amount). If this is correct, press 1. If this is incorrect, press 2.
	Verify that the dollar amount you entered is correct.  To confirm the amount, press 1.  To cancel and re-enter, press 2

	If the transaction is approved, the VRU will read back the Balance and the Authorization code.  If the transaction is declined, you will be transferred to an authorizations representative
	Write down the Authorization code and insert that number back into the POS to complete the transaction. 

	To repeat this information, press 1.  To end this call, press 2.

	DEACTIVATION  

	VRU
	ACTION

	Please enter Merchant ID followed by the pound sign.
	Type in your merchant identification number, then press the # key.

	Please enter your four-digit security code, followed by the pound sign.
	Type in your four-digit security code found on the welcome sheet, then press the # key. (Usually the last four digits of the business phone #.)

	Please enter the 6-Digit Access Code shown on the POS Screen  
	Type in the 6-Digit Access code displayed on you POS screen

	Please enter card number, followed by the pound sign.
	Type in the card number, then press the # key.

	Please enter the 4-Digit security code, followed by the pound sign.
	Type in the 4-Digit security code printed on the card, then press the # key.

	You entered (dollar amount). If this is correct, press 1. If this is incorrect, press 2.
	Verify that the dollar amount you entered is correct.  To confirm the amount, press 1.  To cancel and re-enter, press 2

	If the transaction is approved, the VRU will read back the Balance and the Authorization code.  If the transaction is declined, you will be transferred to an authorizations representative
	Write down the Authorization code and insert that number back into the POS to complete the transaction. 

	To repeat this information, press 1.  To end this call, press 2.


For a Deactivatiojn, press 5

For Gift Card Store Totals, Press 6

Thank you for using our Automated Voice Approval System. If you have any questions, please contact our 24-hour Customer Service department at 1-800-238-7675 and listen for the automated operator to be directed to the correct representative.

	STORE SUMMARY TOTALS

	VRU
	ACTION

	Please enter Merchant ID, followed by the pound sign.
	Type in your merchant identification number. Then press the pound (#) key.

	Please enter your four-digit security code, followed by the pound sign.
	Type in your four-digit security code found on the enclosed welcome sheet. Then press the # key. (Usually the last four digits of the business phone #.)

	FOR A SPECIFIC SETTLEMENT MONTH & DAY, PRESS 1.

Store Totals include only the number of sale transactions and the dollar amount.

	Please enter the settlement date, in the format two-digit month, two-digit day, followed by the pound sign.
	Type in the settlement date that you are requesting by entering the 2-digit month followed by the 2-digit day. For example, to enter April 21st, press 0421 and then the # key.

	To repeat this information, press 1. To enter another settlement date on this account, press 2. To return to the Main Menu, press 3.

To end this call, press 4.

	FOR THE LAST 7 DAYS OF SETTLEMENT INFORMATION, PRESS 2.

To return to the main menu at any time during this message, press #.

	To repeat this information, press 1.

To go to the next record, press 2.
	If you would like to hear this information again, press 1. To proceed to the next settlement day, press 2.

	At the end of the 7th record:

To repeat this information, press 1. To enter another settlement date on this account, press 2. To return to the main menu, press 3.  To end this call, press 4. To speak to a Customer Service Representative, press 0.
	Press 1 to hear all information again. Press 2 to enter a specific date.

Press 3 to return to the main menu. Press 4 to end the call. If you would like to speak to someone about your account, press 0.
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