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( Please consult your copy of the application/contract for a full description of the terms & conditions governing your Global eTelecom, Inc. service.








For Terminal Problems Call   1-877-438-3249


For Account Concerns Call   1-888-481-0757





To create a new ARC transaction


 (Must have an RDM  scanner installed on the COM (serial) port of your computer to perform this operation)





Log into � HYPERLINK "http://www.eftchecks.com" ��www.eftchecks.com�


Enter username and Password 


Click the Merchant button on the top menu.


Click on New ARC Transaction on the left menu


Under New ARC Transaction, click on the appropriate location.


Under the location, click on the ARC terminal.


*A list will appear displaying all unprocessed ARC transactions.


Click the Add ARC Transaction button. 


Click the Scan Check Front to access the Image Upload Tool. Light on RDM Scanner will be blinking green. 


** For first time use please see below.


Click on the Load Check from RDM Scanner button. RDM blinking green light will become a solid green light and screen will prompt scanner on line. Run the check front through the scanner.  


Run front image through scanner. Once the image is retrieved from the scanner, a message box will appear confirming the completion of the scan.  


Click the OK button to view the image on screen.


If the on-screen image is correct, press the Upload This Image button. 


 If the image is not correct, press the Load Check from RDM Scanner button again to re-image the check.


Once the image of the front of the check has been uploaded, verify that the correct routing number, account number, and check number automatically filled for current scanned check.   


Enter the check amount.


Click the Scan Check Back to access the Image Upload Tool to capture the back of the check.  Follow the same steps used to scan the front of the check but this time put the check into the scanner to image the back. 


At this point all required information has been collected and you may press the Submit button to queue this information into the unprocessed ARC transaction list.  Although not required, it is highly recommend you enter as much information as you have available (such as the check writers name, address driver’s license, etc) prior to pressing the Submit button.





*NOTE: all transactions are processed at 3:00 PM EST.  Any transactions created after 3:00 PM EST will be processed on the next business day. Processed transactions will not appear on this list.





** If this is the first time using this process, you will need to download and install the Image Upload Tool.  By clicking this button, the component will automatically be downloaded to your computer.  Please be patient, depending on your Internet connection, this may take a few minutes.  Once the download is complete, you will automatically be prompted to install the component.  Install the Image Upload Tool using the default settings by clicking on Next buttons of the setup screens.  Click on the Finish button to complete the installation and to return to the Image Upload screen.  The screen will update to show the install Image Upload Tool.





	





To edit an existing unprocessed ARC transaction





Click the Merchant button on the top menu.


Click on New ARC Transaction on the left menu


Under New ARC Transaction, click on the appropriate location.


Under the location, click on the ARC terminal.


*A list will appear displaying all unprocessed ARC transactions.


Click the Edit button next to the unprocessed ARC transaction you wish to edit.


On the edit screen, you may view the front and/or back images of the check by clicking on the appropriate button in the middle of the screen.  You can also edit any of the data on the screen by deleting and typing information to be changed.   


Press the Submit button to save any changes.





*NOTE: all transactions are processed at 3:00 PM EST.  Any transactions created after 3:00 PM EST will be processed on the next business day. Processed transactions will not appear on this list.





** If this is the first time using this process, you will need to download and install the Image Upload Tool.  By clicking this button, the component will automatically be downloaded to your computer.  Please be patient, depending on your Internet connection, this may take a few minutes.  Once the download is complete, you will automatically be prompted to install the component.  Install the Image Upload Tool using the default settings by clicking on Next buttons of the setup screens.  Click on the Finish button to complete the installation and to return to the Image Upload screen.  The screen will update to show the install Image Upload Tool.





PROCESSED CHECKS MUST BE DESTROYED WITHIN 14 DAYS





�
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Name must be imprinted by the bank and signature must match ID. 





Check must be written on a U.S. account.  No altered checks.





Verify the account and routing numbers.





Verify the account and routing numbers.





Name must be imprinted by the bank and signature must match ID. 





To edit an existing unprocessed ARC transaction





Click the Merchant button on the top menu.


Click on New ARC Transaction on the left menu


Under New ARC Transaction, click on the appropriate location.


Under the location, click on the ARC terminal.


*A list will appear displaying all unprocessed ARC transactions.


Click the Edit button next to the unprocessed ARC transaction you wish to edit.


On the edit screen, you may view the front and/or back images of the check by clicking on the appropriate button in the middle of the screen.  You can also edit any of the data on the screen by deleting and typing information to be changed.   


Press the Submit button to save any changes.





*NOTE: all transactions are processed at 3:00 PM EST.  Any transactions created after 3:00 PM EST will be processed on the next business day. Processed transactions will not appear on this list.





** If this is the first time using this process, you will need to download and install the Image Upload Tool.  By clicking this button, the component will automatically be downloaded to your computer.  Please be patient, depending on your Internet connection, this may take a few minutes.  Once the download is complete, you will automatically be prompted to install the component.  Install the Image Upload Tool using the default settings by clicking on Next buttons of the setup screens.  Click on the Finish button to complete the installation and to return to the Image Upload screen.  The screen will update to show the install Image Upload Tool.





PROCESSED CHECKS MUST BE DESTROYED WITHIN 14 DAYS





�














CHECKS NOT ACCEPTED FOR CHECK PROCESSING





( Temporary Checks     ( Cashier’s Checks     ( Payroll Checks    (  Credit Card Checks   ( Money Orders   


   ( Third Party Checks    (Checks written to employees or self      ( Payable Through/Equity Line/Loan Checks  


  ( Checks drawn on banks outside the USA      ( Business Checks








Check series No. must be 101 or higher.  No counter checks accepted.





Copyright © Global eTelecom, Inc., 2003. All rights reserved.
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To create a new ARC transaction


 (Must have an RDM  scanner installed on the COM (serial) port of your computer to perform this operation)





Log into � HYPERLINK "http://www.eftchecks.com" ��www.eftchecks.com�


Enter username and Password 


Click the Merchant button on the top menu.


Click on New ARC Transaction on the left menu


Under New ARC Transaction, click on the appropriate location.


Under the location, click on the ARC terminal.


*A list will appear displaying all unprocessed ARC transactions.


Click the Add ARC Transaction button. 


Click the Scan Check Front to access the Image Upload Tool. Light on RDM Scanner will be blinking green. 


** For first time use please see below.


Click on the Load Check from RDM Scanner button. RDM blinking green light will become a solid green light and screen will prompt scanner on line. Run the check front through the scanner.  


Run front image through scanner. Once the image is retrieved from the scanner, a message box will appear confirming the completion of the scan.  


Click the OK button to view the image on screen.


If the on-screen image is correct, press the Upload This Image button. 


 If the image is not correct, press the Load Check from RDM Scanner button again to re-image the check.


Once the image of the front of the check has been uploaded, verify that the correct routing number, account number, and check number automatically filled for current scanned check.   


Enter the check amount.


Click the Scan Check Back to access the Image Upload Tool to capture the back of the check.  Follow the same steps used to scan the front of the check but this time put the check into the scanner to image the back. 


At this point all required information has been collected and you may press the Submit button to queue this information into the unprocessed ARC transaction list.  Although not required, it is highly recommend you enter as much information as you have available (such as the check writers name, address driver’s license, etc) prior to pressing the Submit button.





*NOTE: all transactions are processed at 3:00 PM EST.  Any transactions created after 3:00 PM EST will be processed on the next business day. Processed transactions will not appear on this list.





** If this is the first time using this process, you will need to download and install the Image Upload Tool.  By clicking this button, the component will automatically be downloaded to your computer.  Please be patient, depending on your Internet connection, this may take a few minutes.  Once the download is complete, you will automatically be prompted to install the component.  Install the Image Upload Tool using the default settings by clicking on Next buttons of the setup screens.  Click on the Finish button to complete the installation and to return to the Image Upload screen.  The screen will update to show the install Image Upload Tool.


























Check must be written on a U.S. account.  No altered checks.





Check series No. must be 101 or higher.  No counter checks accepted.





For Terminal Problems Call   1-877-438-3249


For Account Concerns Call   1-888-481-0757





( Please consult your copy of the application/contract for a full description of the terms & conditions governing your Global eTelecom, Inc. service.








CHECKS NOT ACCEPTED FOR CHECK PROCESSING





( Temporary Checks     ( Cashier’s Checks     ( Payroll Checks    (  Credit Card Checks   ( Money Orders   


   ( Third Party Checks    (Checks written to employees or self      ( Payable Through/Equity Line/Loan Checks  


  ( Checks drawn on banks outside the USA      ( Business Checks





Copyright © Global eTelecom, Inc., 2003. All rights reserved.
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