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Merchant Setup for Gift and Loyalty Program


1. Gift and Loyalty application: Fax to GETI: 850-337-9419.  (Hard copy to follow within a week)

2. ISO to collect Setup Fee from merchant (check payable to ISO)

3. Setup cost for Out of the Box Deluxe and Custom programs will be ACH’ed from your checking account on file.

4. For the Custom Program, collect camera ready artwork/logo (PDF, JPG, TIF) from merchant.  E-mail to giftcard@GlobaleTelecom.com or provide on CD with application.

5. If necessary, GETI will send a proof of card to merchant for approval.

6. Once the merchant is approved and activated, merchant administration will forward a Merchant Approval & Download Form via either fax or e-mail.  Complete the form and fax to Technical Support at 850-337-9539 for a download.  Technical Support can be contacted at 877-438-3249 with any technical issues regarding terminals and downloads.

7. GETI will send a complete starter kit to the merchant.
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