    C-Store/Petroleum Q & A Sheet

Q. Is your store currently branded?

A. Yes  No  (If yes, we can only process inside the store unless   

Merchant plans to debrand prior to us setting them up)

Q. Do you have pay at the pump?

A.
      Yes   No

Q.
      Do you have a satellite?

A. 
      Yes   No  (if No, segue into Hughes VSAT features/benefits)

Q.
      What type of pumps do you have?

A.
      Answer will vary

Q. 
      What type of Controller do you have?

A.        Answer will vary…Verifone Ruby, Gilbarco G-Site, etc.

Q.        Do you currently accept Debit? (Inside and/or outside)

A.         Yes  No

Q.        Do you have any “Stand-Alone” terminals inside the store?

A.        Yes  No  (If Yes, what type: terminal(s), printer(s), pinpad(s)?

Q.        Do you have a debit pinpad inside the store?

A.        Yes  No  (If Yes, what type?)                    (If merchant signs with us             

            He must arrange with Jobber/Equipment supplier to get his pinpad        

            encrypted for the “Buypass Network, or he can ship it to us for it

            to be encrypted for a fee of $25.00)

Q.        Do you currently have the Buypass Network Software and Security                                                                                        

            Module?

A. Yes  No  (If No, customer must contact his jobber/equip. supplier to                                                                                                                                                                                      

arrange the purchase and installation of software)

Q. Do you currently accept Amex and/or Discover cards?

A. Yes  No  (If Yes for either card, you’ll need Merchant #’s if they sign   

with us. Unless they accepted either through a Major.  If so, see note below.  Amex/Discover Merchant accounts acquired through a Major Oil Company must be re-signed.

Q. Do you currently or will you accept “Fleet Cards” (Voyager, Wright X)

A.        Yes   No  (If Yes, Voyager rate 2.95% plus $0.09                                     

            Wright Express 3.50% plus $0.09)

Q. Who is your Jobber/Equipment Supplier?

A. Company Name:

Phone:

Contact Name:

(Contact Jobber ASAP to offer Referral Agent Program & probe for leads.)

Note:    If store is debranding from a Major such as Exxon, BP, in all                               

likelihood, merchant will probably need to be re-signed for American    

Express and Discover Cards.  If store is definitely debranding they      

will absolutely have to re-sign with Wright Express and Voyager.

Please inform customer that currently it takes 2 weeks for Wright    

Express to be activated.

Notes/Comments

